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T H E  A N T I - V I O L E N C E

P R O J E C T

The  An t i -V i o l e n ce  P r o j e c t  wou l d  l i k e  t o

a c know l edge  t h e  Commun i t i e s  and

Na t i o n s  i n  whose  t e r r i t o r i e s  we  do  ou r

wo r k :  t h e  Lekwungen  and  WSANEC

peop l e s .  We  unde r s t a nd  t h a t  ou r  wo r k  o f

add r e s s i ng  gende r -ba s ed  v i o l e n ce  and

se xua l i z ed  v i o l e n ce  i s  i n h e r en t l y

c onnec t ed  and  r o o t ed  t o  Canada ' s  own

ongo i ng  h i s t o r y  o f  occupy i ng  l a nd s

w i t hou t  con s en t ,  d i s r e spec t i ng  t e r r i t o r i a l

b ounda r i e s  and  i n f r i n g i ng  on  peop l e ’ s

bod i e s  w i t h  v i o l e n ce  and  coe r c i on .  

 

The  An t i -V i o l e n ce  P r o j e c t  (AVP )  i s  t h e  on -

c ampus  s e xua l  a s s au l t  cen t r e  a t  t h e

Un i v e r s i t y  o f  V i c t o r i a .  We  s t r i v e  t o  p r o v i d e

an t i -opp r e s s i v e  and  s e x -po s i t i v e  s e r v i c e s ,

a d voca c y  and  educa t i o n  t o  peop l e  o f  a l l

g ende r s .  We  a r e  comm i t t ed  t o  add r e s s i ng ,

r e s i s t i n g  and  end i ng  gende r -ba s ed

v i o l e n ce  and  a l l  i n t e r s e c t i ng  f o rms  o f

v i o l e n ce  on  c ampus  and  beyond  t h r ough

co l l a bo r a t i v e  a c t i o n .
 

I f  you  have  f e edbac k  o r  que s t i o n s ,  p l e a s e

ema i l  u s  a t  i n f o@ an t i v i o l e n cep r o j e c t . o r g
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S O M E  D E F I N I T I O N S  T O  S T A R T :

De f i n i t i o n s  c an  be  he l p f u l  t o  i n t r oduce  f o l k s  t o  new  l a nguage

bu t  o f t e n  do  no t  l e nd  t h emse l v e s  t o  t h e  magn i t ude  o f

comp l e x i t y  and  e xpe r i e n ce s .  P l e a s e  f e e l  f r e e  t o  r e ad ,  u se ,

c omp l i c a t e ,  and  e xpand  on  t h e s e  i d e a s .

 

 

S e x u a l i z e d  v i o l e n c e  -  Any t h i ng  t h a t  d i s r e spec t s  you r

s e xua l i t y  ( i n c l ud i ng  d i s r e spec t  o f  a s e xua l i t y )  o r  i s  v i o l e n ce  i n

a  s e xua l i z ed  con t e x t .  Th i s  i s  many  t h i ng s  and  c an  l o o k  l i k e

commen t s ,  l e e r i ng ,  i n t im i d a t i o n ,  coe r c i on ,  e xpec t a t i o n s ,

d i s c r im i n a t i o n ,  non  con sen sua l  t o u ch i ng ,  s e xua l  a s s au l t ,

s e x u a l  ha r a s smen t ,  e t c .  

 

S e x u a l  a s s a u l t  -  Any  unwan t ed  s e xua l  con t a c t .

 

G e n d e r - b a s e d  v i o l e n c e  -  V i o l e n ce  r o o t ed  i n  gende r -ba s ed

opp r e s s i o n  and  powe r  i n equa l i t i e s  ba s ed  on  gende r  i d en t i t y ,

p e r c e i v ed  gende r  i d en t i t y  and /o r  gende r  e xp r e s s i o n ,  s u ch  a s

s e x i sm ,  c i s s e x i sm ,  mi sogyny ,  and  t r a n sm i s ogyny .  Any  a c t  o f

i n t e r p e r s ona l ,  i n s t i t u t i o n a l  o r  s y s t em i c  v i o l e n ce  (phy s i c a l ,

s e x u a l ,  econom i c ,  emo t i on a l ,  sp i r i t u a l ,  s o c i a l )  t h a t  deva l u e s

and /o r  r e i n f o r c e s  e xpec t ed  en t i t l emen t  t o  women ,  g i r l s ,  and

t r a n s ,  Two -Sp i r i t ,  gende rquee r ,  non -b i n a r y ,  and  gende r  non -

con f o rm i ng  bod i e s  and  l i v e s .

 

 

M o r e  i n f o  o n  t h e  A n t i - V i o l e n c e  P r o j e c t  w e b s i t e :
h t t p s : / / w w w . a n t i v i o l e n c e p r o j e c t . o r g / g l o s s a r y /
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L I S T E N - B E L E I V E - R E F E R - C A R E  M O D E L

I n t r oduce  you r s e l f  ( i f  t h e y  don ’ t  know  you )  and  wha t  you r  r o l e  i s .

P r o v i d e  bo t h  emo t i o n a l  and  phy s i c a l  s a f e t y /p r i v a c y .  

Use  a c t i v e  l i s t e n i ng  f o r  c l a r i f y i ng  and  t o  conve y  you r  unde r s t a nd i ng .

En su r e  con f i d en t i a l i t y  ( a r e  you  s omewhe r e  s a f e  and  p r i v a t e  t o  t a l k ?  do

you  have  any  p r o f e s s i o n a l  ob l i g a t i o n s  t o  b r e a k  con f i d en t i a l i t y ?  when? ) .

C onve y  a  s en s e  o f  hope .  “ I ’m  r e a l l y  g l ad  you ’ v e  come  he r e .  We ’ r e / I ’m

go i ng  t o  do  e ve r y t h i ng  we / I  c an  t o  he l p  you . ”

“ I ’m  s o r r y  t h i s  happened  t o  you . ”   

Don ' t  be  a f r a i d  t o  be  hone s t  w i t h  you r  r e a c t i o n s  i f  you  t h i n k  t h e y  w i l l  be

he l p f u l .

L i s t e n  c a r e f u l l y ,  f o cu s i ng  on  e xp r e s s i o n  o f  need s / f e e l i n g s .  

A l l ow  t h e  s u r v i v o r  t o  s e t  t h e  emo t i o n a l  t o ne  i n  o rde r  t o  ma i n t a i n  con t r o l

o f  t h e i r  p r o ce s s  a s  much  a s  po s s i b l e .

R e spec t  e x i s t i n g  de f ence  mechan i sms ,  s u ch  a s  wha t  you  migh t  t h i n k  i s

d en i a l ,  r a t i o n a l i z a t i o n ,  j u s t i f i c a t i o n ,  a vo i d ance ,  and  s o  on .  Know  t h a t

t h e s e  a r e  pa r t  o f  t h e  s u r v i v o r  t a k i ng  c a r e  o f  t h emse l v e s  t h r ough  t h i s

e xpe r i e n ce .

V en t i l a t i o n  o f  ange r  may  be  an  impo r t a n t  pa r t  o f  t h i s  p r o ce s s .

R e spond  w i t h  unde r s t a nd i ng .  Re se r v e  a l l  j u dgemen t  abou t  wha t  ha s

happened .  

I n  t h e  e ven t  t h a t  s omeone  d i s c l o s e s  s ome t h i ng  t r a uma t i c  t o  you ,  o r  you

f e e l  ove rwhe lmed  by  t h e i r  s i t u a t i o n ,  i t  c an  be  he l p f u l  t o  t h i n k  o f  t h e  wo rd s

“L i s t e n ,  Be l i e v e ,  Re f e r ,  Ca r e ” ,  t o  he l p  you  f e e l  con f i d en t ,  empa t he t i c ,

s uppo r t i v e  and  he l p f u l .  As  you  ga i n  con f i d ence  and  know l edge ,  you r

f r i e nd s  may  t h i n k  o f  you  when  t h e y  need  s uppo r t ,  o r  don ’ t  know  wha t

r e s ou r c e s  a r e  a v a i l a b l e  t o  t h em .

 

L I S T E N
 

I f  s omeone  choo se s  t o  t e l l  you  t h a t  t h e y ’ r e  hav i ng  t r o ub l e s ,  t h e y  a r e

p r obab l y  s imp l y  l o o k i ng  f o r  s omeone  t o  hea r  t h em ,  and  t h e y  t r u s t  you .  Le t

t h em  t a k e  t h e i r  t ime  –  don ’ t  cu t  t h em  o f f ,  r u s h  t h em ,  o r  a s k  a  mi l l i o n

que s t i o n s .  You  don ’ t  have  t o  ge t  any  de t a i l s  o r  g i v e  any  adv i c e  –  j u s t

l i s t e n .  Rema i n  c a lm  and  a t t e n t i v e .  Use  open  and  engaged  body  l a nguage

(e . g .  f a c e  t h em ,  unc r o s s  you r  a rms ) ,  and  be  r e s pec t f u l  o f  t h e i r  pe r s ona l

s p a ce .   

 

1 .   I n i t i a t e  a  s u p p o r t i v e ,  c o n c e r n e d  a n d  n o n - j u d g e m e n t a l  r e l a t i o n s h i p .
 

 

2 .   A l l o w  f o r  e m o t i o n a l  v e n t i l a t i o n  a n d  e x p r e s s i o n  o f  n e e d s .
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Rea s su r e  t h e  s u r v i v o r  t h a t  t h i s  was  no t  t h e i r  f a u l t .  You  migh t  s a y  “ I ’m  s o

so r r y  t h i s  ha s  happened .  Th i s  i s  no t  you r  f a u l t . ”

Exp l a i n  t h a t  t h e i r  r e a c t i o n s  a r e  common  unde r  t h e  c i r c ums t ance s ;

e ve r y one  r e s pond s  t o  c r i s i s  o r  t r a uma t i c  e xpe r i e n ce s  d i f f e r e n t l y .  

Va l i d a t e  and  no rma l i z e  t h e  s u r v i v o r ’ s  f e e l i n g s  and  r e a c t i o n s .

I d en t i f y  immed i a t e  conce r n s  and  need s .  (e . g .  Whe r e  a r e  t h e y  s t a y i ng ?

I n j u r ed ?  Suppo r t  peop l e ? )

G i v e  a t t e n t i o n  t o  phy s i c a l  s a f e t y  and  spec i f i c  med i c a l  conce r n s .

Mo r e  i n f o  on  s a f e t y  p l ann i ng  l a t e r  i n  t h i s  r e s ou r c e .

A s k  t h e  s u r v i v o r  t o  i d en t i f y  t h e i r  ma i n  conce r n s  and  wha t  t h e y  wou l d

l i k e  t o  do  (e . g .  “Wha t  do  you  wan t  t o  do  a t  t h i s  po i n t ? ”  o r  “Wha t ’ s

f e e l i n g  l i k e  t h e  be s t  ne x t  s t ep  r i g h t  now? ” )

D i s cu s s  s t r e ng t h s  and  e x i s t i n g  cop i ng  mechan i sms .  How  have  t h e y

go t t e n  t h r ough  d i f f i c u l t  s i t u a t i o n s  i n  t h e  pa s t ?  D r aw  on  t h e i r  own

i n t e r n a l  and  e x t e r n a l  r e s ou r c e s .

E xp l o r e  op t i o n s  and  s o l u t i o n s .

A l l ow  t h em  t o  make  t h e i r  own  cho i c e s .

B E L I E V E
 

Many  peop l e  a r e  a f r a i d  t o  t e l l  s omeone  abou t  s ome t h i ng  t h e y  t h i n k  i s

s c a r y ,  s ad ,  o r  emba r r a s s i ng  t h a t  ha s  happened  t o  t h em .   Ou r  s o c i e t y  o f t e n

make s  peop l e  f e e l  t h a t  v i o l e n t  t h i ng s  a r e  t h e i r  f a u l t ,  and  t h e y  s hou l d  ge t

o v e r  t h e i r  f e e l i n g s  w i t hou t  any  he l p .   I f  s omeone  choo se s  t o  con f i d e  i n

y ou ,  i t ’ s  becau s e  t h e y  t r u s t  you ,  and  i t ’ s  impo r t a n t  t o  l e t  t h em  know  t h a t

y ou  be l i e v e  t h em .  

 

Peop l e  r a r e l y  make  up  s t o r i e s  o r  f a l s e l y  r e po r t .  Re i n f o r c e  t h a t  t h e y  a r e  no t

t o  b l ame  –  i t ' s  neve r  t h e  s u r v i v o r ' s  f a u l t  t h a t  t h e y  we r e  s e xua l l y  a s s au l t ed .  

 

3 .   P r o v i d e  r e a s s u r a n c e .
 

 

4 .   F o c u s  o n  i m m e d i a t e  s a f e t y .  ( N o t e :  t h i s  m a y  b e  t h e  f i r s t  q u e s t i o n
a s k e d  i f  t h e  s u r v i v o r  i s  o n  t h e  p h o n e  a n d  p h y s i c a l  s a f e t y  h a s  n o t  y e t
b e e n  e s t a b l i s h e d )
 

 

5 .   G i v e  b a c k  c o n t r o l .
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I t  i s  c r u c i a l  t o  f o l l ow  t h e  l e ad  o f  t h e  s u r v i v o r ,  i n  t e rms  o f  wha t  t h e y  wan t

f o r  t h emse l v e s .  Th i s  may  no t  a lway s  l o o k  l i k e  wha t  you  t h i n k  i s  “be s t . ”  

L i s t e n  and  o f f e r  r e f e r r a l s  i n  a  con s en sua l  way .  Th i s  i n c l ude s  r e s pec t i ng

a  s u r v i v o r ' s  dec i s i o n s  r e g a r d i ng  r e po r t i n g ,  s e e k i ng  med i c a l  a t t e n t i o n ,

s e e k i ng  ou t  add i t i o n a l  s uppo r t  o r  spea k i ng  t o  l aw  en f o r c emen t .  The r e

a r e  many  r e a s on s  why  t h e s e  s e r v i c e s  may  no t  be  an  op t i o n  f o r  s omeone ,

s u ch  a s  p r e v i ou s  v i o l e n ce  f r om  po l i c e ,  commun i t y  o rgan i z a t i o n s ,  o r

med i c a l  p r o f e s s i o n a l s .

I f  s omeone  i s  i n t e r e s t ed ,  p r o v i d e  i n f o rma t i o n  abou t  r e l e v an t  commun i t y

g r oup s ,  agenc i e s  and  s e r v i c e  t h a t  may  be  ab l e  t o  he l p  mee t  t h e  need s  o f

t h e  s u r v i v o r  (e . g .  s he l t e r ,  emo t i o n a l  s uppo r t ,  i n f o rma t i o n  on  r e po r t i n g ,

e t c . )

Emo t i o n a l  s uppo r t  c an  a l s o  be  o f f e r ed  t o  ke y  peop l e  i n  t h e  s u r v i v o r ’ s

l i f e ,  s u ch  a s  pa r en t s ,  f r i e nd s ,  pa r t n e r s ,  e t c  t h r ough  v a r i o u s

o r g an i z a t i o n s .  Th i s  s uppo r t  i n c l ude s  how  t o  he l p  t h e  s u r v i v o r .

I t  c an  be  he l p f u l  t o  d i s cu s s  any  e x i s t i n g  s uppo r t  s y s t ems  t h e y  may  wan t

t o  l e a n  on  a t  t h i s  t ime .

K eep  i n f o rma t i o n  s imp l e  and  t o  t h e  po i n t .

P r o v i d e  any  a v a i l a b l e  wr i t t e n  ma t e r i a l  o r  webs i t e  l i n k s  t o  t h em  t o  r e v i ew

a t  a  l a t e r  da t e .

R E F E R
 

Le t  t h e  pe r s on  know  t h a t  t h e r e  a r e  p l a c e s  t h a t  c an  he l p ,  i n c l ud i ng  phone

c r i s i s  l i n e s ,  s choo l  r e s ou r c e s  and  commun i t y  o rgan i z a t i o n s .   Even  i f  you

don ’ t  know  t h em  a l l  o f f  t h e  t o p  o f  you r  head  (who  doe s ? ) ,  you  c an  he l p

t h em  r e s e a r ch  t h e i r  op t i o n s  o r  ge t  i n  t o u ch  w i t h  one  o f  u s .   

 

You  migh t  s a y :  “ I t  s ound s  l i k e  you  migh t  wan t  s ome  s uppo r t  now .  

I  know  t h e r e  a r e  p l a c e s  t h a t  migh t  be  u se f u l  –  c an  I  he l p  you  f i n d  t h em? ”

 

6 .  M a k e  a p p r o p r i a t e  r e f e r r a l s .
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Don ' t  t a k e  away  t h e i r  r i g h t  t o  name  t h e i r  own  e xpe r i e n ce  by  r e -nam i ng

i t  you r s e l f .  I f  t h e y  a r en ' t  c a l l i n g  i t  s e xua l  a s s au l t ,  t h a t ' s  t h e i r  cho i c e .

F o l l ow  t h e i r  l e ad .  

Gen t l y  bu s t  my th s  i f  t h e y  a r e  com i ng  up  f o r  t h e  s u r v i v o r .  Le t  t h em  know

tha t  you  don ' t  be l i e v e  t h o s e  s o c i e t a l  my th s  abou t  s e xua l  a s s au l t  ( i . e .

t h a t  i t  was  t h e i r  f a u l t  o r  t h a t  t h e y  “de se r v ed  i t ” )

Re i n f o r c e  r e s i s t a n ce  –  wha t e v e r  t h e  s u r v i v o r  d i d  was  wha t  t h e y  needed

t o  do  t o  s u r v i v e  and  ge t  ou t  o f  t h e  s i t u a t i o n  s a f e l y .  Whe r e  t h e r e  i s

v i o l e n ce ,  t h e r e  i s  a lway s  r e s i s t a n ce .  They  have  r e s i s t ed  and  t h a t  i s

p owe r f u l .  

Seek i ng  he l p  –  Whe the r  t h e  v i o l e n ce  happened  r e c en t l y  o r  a  wh i l e  ago ,

r e i t e r a t e  t h a t  t h e y  de se r v e  t o  and  have  t h e  r i g h t  t o  s e e k  hea l i ng  a t  any

t ime .

C A R E
 

The r e  a r e  two  impo r t a n t  componen t s  o f  c a r e  -  s how i ng  c a r e  when

suppo r t i ng  a  s u r v i v o r  and  c a r i ng  f o r  you r s e l f  a s  a  s uppo r t e r .

 

S H O W I N G  C A R E
L i s t e n i ng  and  be l i e v i ng  a r e  two  impo r t a n t  e l emen t s  o f  c a r e  bu t  s o  i s  ou r

ab i l i t y  t o  s how  empa t h y  when  we  s uppo r t  s omeone .  As  s uppo r t e r s ,  ou r

r o l e  i s  no t  t o  s a v e  o r  r e s cue  anyone .  As  r e s e a r che r  B r ené  B r own  s a y s  “The

t r u t h  i s ,  r a r e l y  c an  a  r e s pon s e  make  s ome t h i ng  be t t e r ,  wha t  make s

some t h i ng  be t t e r  i s  connec t i o n . ”  He r e  a r e  s ome  o t he r  t h i ng s  impo r t a n t  t o

con s i d e r  when  s uppo r t i ng  a  s u r v i v o r :

 

 

S E L F  C A R E
Take  c a r e  o f  you r s e l f .  I t  c an  be  t o ugh  t o  be  a  s uppo r t e r ,  a s  i t  t a k e s  t ime

and  ene r g y .  Make  s u r e  t h a t  you  t a l k  t o  s omeone  (w i t hou t  b r e a k i ng

con f i d en t i a l i t y )  and  t a k e  c a r e  o f  you r  need s ,  t o o .  I t  c an  be  a  good  i d e a  t o

c a l l  a  phone  s uppo r t  l i n e  t o  deb r i e f  a f t e r  t a l k i ng  abou t  s ome t h i ng  hea v y .

Y ou  c an  a lway s  spea k  t o  AVP  s t a f f  o r  come  by  ou r  d r op  i n  s uppo r t  hou r s .

 

Se l f  c a r e  i s  d i f f e r e n t  f o r  e ve r y one ,  f o r  s ome  i t ' s  a  bubb l e  ba t h  o r  f o r

o t h e r s  i t ' s  a  l o ng  wa l k .  I t ’ s  be s t  t o  s t a r t  by  f i g u r i ng  ou t  wha t  s e l f  c a r e  i s

f o r  you .  Maybe  i t ' s  engag i ng  i n  ce r t a i n  a c t i v i t i e s ,  v i s i t i n g  you r  f a v ou r i t e

p l a c e s ,  o r  s e e k i ng  s uppo r t  f r om  you r  f a v ou r i t e  peop l e  o r  an ima l s .  Se l f

c a r e  i s n ' t  s e l f i s h ,  i t  a l l ows  you  t o  c a r e  and  be  t h e r e  f o r  o t he r s .



P A G E  7 A V P  M A Y  2 0 2 0

S A F E T Y  P L A N N I N G  A N D  C O V I D - 1 9

W h a t  i s  S a f e t y  P l a n n i n g :
 

Sa f e t y  p l ann i ng  i s  a  pe r s ona l i z ed  p l an  t h a t  c an  he l p  f o l k s  nav i g a t e

dange r ou s  s i t u a t i o n s  and  con s i d e r  way s  t o  r e a c t  when  i n  dange r

The r e  a r e  many  r e a s on s  s omeone  migh t  wan t  t o  have  a  s a f e t y  p l an  

They  migh t  be  p l ann i ng  t o  l e a v e  a  dange r ou s  r e l a t i o n sh i p  o r  l i v i n g

s i t u a t i o n ,  o r  i n  t h e  p r o ce s s  o f  l e a v i ng . The y  may  have  a l r e ady  l e f t  o r

may  be  l o o k i ng  f o r  way s  t o  keep  t h emse l v e s  a s  s a f e  a s  po s s i b l e  i n

t h e i r  cu r r e n t  s i t u a t i o n .  

 

N O T E :  I n f o rma t i o n  abou t  s a f e t y  p l ann i ng  i s  o f t e n  gea r ed  t owa rd s

peop l e  e xpe r i e n c i ng  domes t i c  o r  i n t ima t e  pa r t n e r  v i o l e n ce ,  bu t

an yone  c an  c r e a t e  a  s a f e t y  p l an .  Sa f e t y  p l an s  come  i n  a l l  s h ape s  and

s i z e s ;  t h e y  s hou l d  be  un i que  t o  t h e  s u r v i v o r ’ s  need s  i n  t h e  momen t

( l o v e i s r e spec t . o r g ) .  

 

I t  i s  impo r t a n t  t o  r emembe r  t h a t  s a f e t y  p l ann i ng  i s  one  t o o l  f o r

i n c r e a s i ng  s a f e t y ,  bu t  i t  doe sn ’ t  wo r k  f o r  e ve r y one ,  and  w i l l  l o o k

d i f f e r e n t  depend i ng  on  a  v a r i e t y  o f  f a c t o r s .  Tha t  i s  why  we  have

s t r u c t u r ed  t h i s  wo r k shop  t o  f i r s t  p r o v i d e  you  w i t h  ou r  s u r v i v o r

s uppo r t  mode l .  Hav i ng  t o o l s  t o  l i s t e n  t o  s u r v i v o r s ,  be l i e v e  t h e i r

e xpe r i e n ce s  and  make  sp a ce  f o r  t h em  t o  l e ad  t h e  p r o ce s s  i s  t h e

f ounda t i o n  o f  s a f e t y  p l ann i ng .

 

S P E C I A L  C O N S I D E R A T I O N S  D U R I N G  C O V I D - 1 9 :
 

Be f o r e  we  ou t l i n e  s ome  he l p f u l  que s t i o n s  t o  a s k  when  s a f e t y

p l a nn i ng  we  wan t ed  t o  con s i d e r  s ome  o f  t h e  un i que  cha l l e nge s

cu r r e n t l y  f a c i ng  s u r v i v o r s  i n  l i g h t  o f  t h e  ongo i ng  COV ID -19

pandem i c .  Th i n k i ng  t h r ough  t h e s e  con s i d e r a t i o n s  c an  he l p  u s  t o  be

be t t e r  equ i pped  and  mo re  i n f o rmed  wh i l e  d i s cu s s i ng  s a f e t y

p l a nn i ng .  
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Cons i d e r  t h a t  f o r  s ome  f o l k s ,  t h e  need  f o r  a t  home  s uppo r t  con t i n ue s

de sp i t e  t h e  i s o l a t i o n  r e s t r i c t i o n s  (eg .  e l d e r l y  f o l k s ,  f o l k s  w i t h

d i s ab i l i t i e s ,  o r  l im i t e d  mob i l i t y )

Though  s t a y i ng  home  may  he l p  t o  r e duce  t h e  cu r v e ,  i t  c an  a l s o

dec r e a s e  s a f e t y  f o r  s u r v i v o r s  who  may  need  t o  be  ou t s i d e  t h e i r  homes

t o  a c ce s s  s uppo r t  o r  make  d i s c l o s u r e s

1 )  S a f e t y  i s  d i f f e r e n t  f o r  e v e r y o n e ,  e s p e c i a l l y  r i g h t  n o w :  
 

We  r e cogn i z e  t h a t  peop l e  s u r v i v i ng  v i o l e n ce  cou l d  be  e xpe r i e n c i ng

i n c r e a s ed  i s o l a t i o n  and  dange r  a s  phy s i c a l  and  s o c i a l  d i s t a n c i ng

mea su r e s  con t i n ue  t o  be  en f o r c ed .  P r a c t i c i ng  s e l f - i s o l a t i o n  and  l im i t i n g

ou r  i n t e r a c t i o n s  w i t h  o t he r s  i s  c r u c i a l  t o  r e duc i ng  t h e  sp r e ad  o f  COV ID -19 ,

bu t  we  unde r s t a nd  t h a t  be i ng  a t  home  may  no t  be  t h e  s a f e s t  op t i o n  f o r

e v e r y one .  

 

 

L i s t e n i ng  and  be l i e v i ng  s u r v i v o r s  i s  i n t eg r a l .  Take  d i r e c t i o n  f r om  t h e

su r v i v o r s  and  l i s t e n  t o  t h e i r  s ugge s t i o n s  on  op t i o n s  and  cho i c e s .

R emembe r  t h a t  a  s u r v i v o r ' s  dec i s i o n s  c an  i n t e r s e c t  w i t h  a l l  f a c e t s  o f  t h e i r

i d en t i t y  and  e xpe r i e n ce .  

 

2 )  B a r r i e r s  m a y  b e  e x a c e r b a t e d  d u r i n g  t h e  p a n d e m i c :
 

The  many  ba r r i e r s  a s s o c i a t ed  w i t h  a c ce s s i ng  r e s ou r c e s  may  be  amp l i f i e d

du r i ng  t h i s  t imeThe r e  ha s  been  i n c r e a s ed  r a c i sm  and  x enophob i a  r e l a t ed

t o  COV ID -19  wh i ch  c an  make  a c ce s s i ng  r e s ou r c e s  e ven  mo re  cha l l e ng i ng .

Fu r t h e rmo r e ,  s o c i a l  d i s t a n c i ng  p r a c t i c e s  a r e  d i s p r opo r t i o n a t e l y  a f f e c t i ng

ma rg i n a l i z ed  commun i t i e s ,  t h o s e  e xpe r i e n c i ng  pove r t y  and  home l e s s ne s s .

 

Be i ng  awa r e  o f  t h e s e  ba r r i e r s  and  spec i a l  con s i d e r a t i o n s  c an  he l p  u s  t o

app l y  a  t r a uma - i n f o rmed  app r o a ch  t o  s uppo r t i ng  s u r v i v o r s  du r i ng  t h i s

t ime .  The r e  i s  no  one - s i z e  f i t s  a l l  app r o a ch  t o  s uppo r t i ng  s u r v i v o r s ,  bu t

do i ng  ou r  be s t  t o  nav i g a t e  t h e s e  spec i a l  con s i d e r a t i o n s  wh i l e  p r i o r i t i z i n g

t h e  e l emen t s  ou t l i n ed  i n  ou r  s uppo r t  mode l ,  i s  a  good  p l a c e  t o  s t a r t .

We  may  need  t o  u se  d i f f e r e n t  s t r a t eg i e s  when  d i s cu s s i ng  v i o l e n ce  a t

home ,  i n  r e l a t i o n sh i p s  and  f am i l i e s
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The r e  may  be  l im i t e d  c apac i t y  a t  s he l t e r s  and  o t he r  s e r v i c e s  due  t o

COV ID -19 ,  bu t  i t  i s  o f t e n  po s s i b l e  t o  ge t  on t o  a  wa i t l i s t s  o r  ge t  mo re

i n f o rma t i o n  abou t  o t he r  s e r v i c e s  t h r ough  t h e s e  o rgan i z a t i o n sW i t h  mo re

s e r v i c e s  mov i ng  t o  on l i n e  de l i v e r y ,  i n c r e a s ed  a t t e n t i o n  t o  t e chno l og i c a l

s a f e t y  i s  needed .  Cons i d e r  l e a r n i ng  how  t o  c l e a r  b r owse r  h i s t o r y  and

l e a r n i ng  abou t  phone  s a f e t y .  

You  may  wan t  t o  u se  a  s i gna l  (hand  s i gna l ,  wo rd s ,  j ewe l r y )

Po s t  and  s h a r e  i n f o rma t i o n  abou t  wha t  r e s ou r c e s  con t i n ue  t o  be

av a i l a b l e  t h r oughou t  t h e  commun i t y

Wh i l e  we  may  no t  phy s i c a l l y  be  ab l e  t o  a c company  s omeone ,  we  c an

s chedu l e  deb r i e f s  and  chec k  i n s

h e l p  f o l k s  make  a  l i s t  o f  t h i ng s  t h e y  wan t  t o  t a l k  abou t  be f o r e  t h e

mee t i ng s

To  con t i n ue  t o  s t a y  up  t o  da t e  w i t h  s t r a t eg i e s  r e l a t ed  t o  s a f e t y  a t  home ,

f o l l ow  an t i - v i o l e n ce  o rgan i z a t i o n s  i n  you r  commun i t y  on  s o c i a l  med i a

and  on l i n e  t o  s t a y  up  t o  da t e  w i t h  t h e i r  p r a c t i c e s  and  adv i c e

3 )   W e  m a y  h a v e  t o  u s e  d i f f e r e n t  t o o l s  a n d  s t r a t e g i e s  d u r i n g  t h e
p a n d e m i c  t o  i n c r e a s e  s a f e t y  w h i l e  s u p p o r t i n g  s u r v i v o r s :  
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Do  you  f e e l  s a f e  enough  t o  t a l k  r i g h t  now?  I f  no t ,  i s  t h e r e  anywhe r e

t h a t  you  c an  go  whe r e  you  migh t  f e e l  s a f e r ?

I s  t h e r e  ano t he r  t ime  we  c an  t a l k  t h a t  wou l d  be  s a f e r  f o r  you?

Peop l e

P l a c e s

Ac t i o n s

Tech  and  Sa f e t y

Doe s  anyone  t h a t  you  a r e  c l o s e  t o  know  wha t ’ s  happened?

I s  t h e r e  s omeone  s uppo r t i v e  i n  you r  l i f e  t h a t  you ’d  f e e l  com fo r t a b l e

r e a ch i ng  ou t  t o ?

Can  you  l e t  s uppo r t i v e  peop l e  ou t s i d e  o f  you r  immed i a t e  s he l t e r  know

i n  advance  t h a t  you  wou l d  l i k e  t o  r e a ch  ou t  t o  t h em  i n  an  eme rgenc y ?

I f  you  a r e  conce r ned  t h a t  you  a r e  s t i l l  i n  dange r  o f  f u r t h e r  v i o l e n ce ,  i s

t h e r e  s omeone  t h a t  you  c an  s t a y  w i t h  o r  s omeone  t h a t  c an  come  and

s t a y  w i t h  you?

Wha t  p l a c e s  f e e l  s a f e r  t h an  o t he r s  i n  you r  home  r i g h t  now

Wha t  abou t  ou t s i d e  o f  you r  home?

I f  you  need  t o  l e a v e  you r  hou se  qu i c k l y ,  wha t  i t ems  wou l d  you  need  t o

t a k e  w i t h  you?

Can  you  keep  t h o s e  i t ems  o rgan i z ed  and  s omewhe r e  a c ce s s i b l e  a t  a l l

t ime s ?

 

 

Sa f e t y  p l ann i ng  i s n ’ t  abou t  hav i ng  a l l  t h e  r i g h t  an swe r s ,  i t ' s  abou t

c en t e r i ng  t h e  s u r v i v o r  and  hav i ng  he l p f u l  que s t i o n s  t o  s uppo r t  t h em  i n

i d en t i f y i ng  t h e   p l a c e s ,  peop l e  and  t h i ng s  t h a t  may  i n c r e a s e  t h e i r

s a f e t y .  P r i o r  t o  s t a r t i n g  a  s a f e t y  p l an ,  i t ' s  impo r t a n t  t o  make  s u r e  t h a t

f o l k s  a r e  s a f e  enough  i n  t h e  momen t  t o  a c t u a l l y  t a l k  abou t  s a f e t y .  Some

que s t i o n s  t o  s t a r t

 

Once  you  have  e s t ab l i s h ed  enough  s a f e t y  t o  s t a r t  bu i l d i ng  a  p l an ,  i t  i s

h e l p f u l  wo r k  t h r ough  co r e  e l emen t s  o f  a  s a f e t y  p l an .  We  d r aw  on  t h e  wo r k

o f  C l aud i o  R i v e r a  he r e  t o  i d en t i f y  f o u r  t h emes  o f  s a f e t y  p l ann i ng :

 

Cons i d e r  que s t i o n s  t h a t  f i t  w i t h i n  each  t h eme :

 

Fo r  e x amp l e  f o r  p e o p l e ,  s ome  que s t i o n s  t o  s t a r t  cou l d  be :

 

P l a c e s :  

 

A c t i o n s :  

G E T T I N G  S T A R T E D  W I T H  A  S A F E T Y  P L A N :



How  a r e  you  ab l e  t o  keep  you r  phone  cha r ged  and  s e r v i c e  a c t i v e ?

A r e  t h e r e  way s  you  c an  r e a ch  ou t  t o  peop l e  i f  you  don ’ t  have  a  phone?

Wha t  wo rd ,  ph r a s e ,  o r  s i gna l  c an  you  u se  a s  a  code  t o  a s k  you r  f am i l y ,

f r i e nd s ,  o r  ne i ghbo r s  t o  c a l l  f o r  he l p ?

Do  you  know  how  t o  c l e a r  you r  b r owse r  h i s t o r y  and  c a l l e r  I D ?

He r e  a r e  s ome  l i n k s  on  how  t o  c l e a r  you r  on l i n e /phone  h i s t o r y :

h t t p s : / /www .bws s . o r g / abou t -bws s / i n t e r n e t - s a f e t y / .  

 

T e c h  a n d  S a f e t y :

 

C h e c k  o u t  l o v e i s r e s p e c t . o r g  f o r  s o m e  g r e a t  o n l i n e  s a f e t y  p l a n n i n g
r e s o u r c e s  
 

 

 

 

 

 

 

 

 

 

R e m e m b e r :  S u p p o r t  i s  n o t  a b o u t  s a v i n g ;
howeve r ,  we  c an  r em i nd  s u r v i v o r s  t h a t  t h e y  a r e

c a r ed  f o r ,  t h a t  t h e y  a r e  t h e  e xpe r t s  o f  t h e i r  own

expe r i e n ce ,  and  t h a t  we  a r e  t h e r e  t o  s uppo r t

t h em .  Above  a l l ,  r emembe r  t h a t  no  one  e ve r  a s k s

f o r  v i o l e n ce ,  and  i t  i s  neve r  a  s u r v i v o r ' s  f a u l t  t h a t

t h e y  have / a r e  e xpe r i e n c i ng  i t .
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S O M E  H E L P F U L  R E S O U R C E S :

Fo r  mo re  i n f o rma t i o n  on  t h e s e  s uppo r t s  and  o t he r s  v i s i t :

h t t p s : / /www . an t i v i o l e n cep r o j e c t . o r g / r e s ou r c e s / l i n k s /

 

W o m e n  A g a i n s t  V i o l e n c e  A g a i n s t  W o m e n :  1 - 8 7 7 - 3 9 2 - 7 5 8 3  ( o p e n
2 4 / 7 ) :  Immed i a t e  c r i s i s  and  l o ng - t e rm  s uppo r t  s e r v i c e s  t o  s u r v i v o r s

o f  s e xua l i z ed  v i o l e n ce  who  have  s h a r ed  e xpe r i e n ce s  o f  gende r

ma rg i n a l i z a t i o n :  c i s  and  t r a n s  women ,  Two -Sp i r i t ,  t r a n s  and /o r  non -

b i n a r y  peop l e .  We  advoca t e  f o r  s o c i a l  and  s y s t em i c  change  t h r ough

educa t i o n ,  ou t r e a ch  and  a c t i v i sm .  (Ba sed  i n  Vancouve r . )

 

B a t t e r e d  W o m e n ’ s  S u p p o r t  S e r v i c e s :  6 0 4 - 6 8 7 - 1 8 6 7  ( o p e n  2 4 / 7 ) :
Emo t i o n a l  s uppo r t ,  i n f o rma t i o n  and  r e f e r r a l s  t o  commun i t y

r e s ou r c e s ,  spec i f i c  i n f o rma t i o n  abou t  cop i ng ,  and  t o  he l p  c r e a t e  a

s a f e t y  p l an  f o r  women  who  a r e  dea l i ng  w i t h  v i o l e n ce  and /o r  t h e

e f f e c t s  o f  abu se .  (Ba sed  i n  Vancouve r . )

 

K U U - U S  C r i s i s  L i n e :  T o l l - f r e e  l i n e :  1 - 8 0 0 - 5 8 8 - 8 7 1 7  |  A d u l t / E l d e r
C r i s i s  L i n e :  2 5 0 - 7 2 3 - 4 0 5 0  |  C h i l d / Y o u t h  C r i s i s  L i n e :  2 5 0 - 7 2 3 -
2 0 4 0 :  P r o v i d e s  24 -hou r  c r i s i s  s uppo r t  f o r  I n d i g enou s  f o l k s

t h r oughou t  B r i t i s h  Co l umb i a .  Once  t h e  c r i s i s  i s s u e  ha s  been

i d en t i f i e d ,  t h e  l e v e l  o f  s e v e r i t y  f o r  c a l l  hand l i ng  i s  de t e rm i n ed .  The

goa l  i s  t o  e s t ab l i s h  a  non - j u dgmen t a l  app r o a ch  t o  l i s t e n i ng  and

p r ob l em  s o l v i ng .  A  s uppo r t  s y s t em  i s  pu t  i n t o  p l a c e  whe r e  t h e  c a l l e r

i s  b r ough t  back  t o  a  p r e - c r i s i s  s t a t e .  (Ba sed  i n  Po r t  A l be r n i . )

 

T r a n s  L i f e l i n e ,  1 - 8 7 7 - 3 3 0 - 6 3 6 6 ,  7 a m  t o  1 a m  /  7  d a y s  a  w e e k :
p r o v i d e s  cu l t u r a l l y  compe t en t  s e r v i c e s  t o  t r a n s  and  gende r -

noncon f o rm i ng  peop l e  i n  c r i s i s .

 

V a n c o u v e r  I s l a n d  C r i s i s  L i n e :  1 ‑8 8 8 - 4 9 4 - 3 8 8 8
 

R E M I N D E R :  M a n y  U n i v e r s i t i e s  a n d  C o l l e g e s  a l s o  h a v e  C o u n s e l l i n g
s e r v i c e s  a n d  S e x u a l i z e d  V i o l e n c e  P r e v e n t i o n  O f f i c e s .  C h e c k o u t
y o u r  i n s t i t u t i o n ' s  w e b s i t e  f o r  m o r e  i n f o r m a t i o n



S O M E  R E S O U R C E S  F O R  F U R T H E R  L E A R N I N G  :

 

Suppo r t i ng  a  Su r v i v o r  o f  Se xua l  As s au l t  ( z i n e )  -

h t t p s : / /b r o kenbeau t i f u l dow l o ad s . f i l e s .wo r dp r e s s .

c om /2007 /04 / s u r v i v o r - s uppo r t . pd f

 

 

B r ene  B r own  on  Empa t h y  ( v i d eo  w i t h  c l o s ed

cap t i o n i ng )  -

h t t p s : / /www . you t ube . c om /wa t ch ? v=1Evwgu369Jw

 

 

How  t o  Suppo r t  a  F r i e nd  o r  Loved  One  Who  Has

Been  Se xua l l y  Abused  ( a r t i c l e )  -

h t t p s : / /www .n y t ime s . c om /2019 /02 /27 / sma r t e r -

l i v i n g / s e xua l - abu se - a s s au l t - s uppo r t -men t a l -

hea l t h . h tm l

 

 

Summa r i z i ng ,  Pa r aph r a s i ng  and  Re f l e c t i ng  ( v i d eo

w i t h  c l o s ed  c ap t i o n i ng )  -

h t t p s : / /www . soph i a . o r g / t u t o r i a l s / s umma r i z i ng -

pa r aph r a s i ng - and - r e f l e c t i ng -4

P A G E  1 1 A V P  M A Y  2 0 2 0

https://brokenbeautifuldowloads.files.wordpress.com/2007/04/survivor-support.pdf
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.nytimes.com/2019/02/27/smarter-living/sexual-abuse-assault-support-mental-health.html
https://www.sophia.org/tutorials/summarizing-paraphrasing-and-reflecting-4

